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Deadline hangs
over Medicaid

Some states have decided to adopt Medicare rates

BY LT BEMIUEY, Ecir

WISHINGTON - CMS on Jan 4 gave
state Medicawd directors more
“open-ended
guidance™ for
complying with
a provision in

the 21st Cen-
tury Cures Act
Still, an

woreasing Lam-
ber of states
cluding Geoe-
gia. Indiana and Washington,
are planning to adopt Medicare
reimbursessens for cemain DME

Karyn Extrola

Missing:
Standards
for mods

87 L2 SERIUEY, Ednee

WASHINGTON - The clock s
tickieg for Veterans Affairs
o establish quality and safety
standards for adapeive equip-
ment and vehicles,

Per the Veterans Mobilny
Safery Act, which was signed
into law on Dec. 14, 2016, the
VA had ceme year 10 establish
standards,

“They were supposed to
update their handbook with-
ie a year of enactment, and
we're a ule beyoed a year”
sad Seth Jobmson, vice peesi-
dent of government affairs
for Pride Mobikity Products,
“Thase deadlines bave been
keowe o shide froes time o

STANZARDS Fuil 18
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to comply with the provision,
which requires CMS to cap its
contribution to Medicaid ram-
barsement for certain DME to
Medicare reimbuarsement

“We plan o go on the record
with CMS and the adminisira.
tion about cwr coscems with not
only the timeframe. but also the
messing nformation,” sad Laura
Williard, vice president of payer
relatices for AAHomecare.

CMS published a leter 10
state Medicaid directors om
Dec. 27 outlining two options
for demmonstrating compliance

EEADLINL PALE ¢

ENTER AMAZON? PROVIDERS
SHUDDER AT THE THOUGHT

AMAZON HAS APPLIED for whokesale distribution boesses in more than
0 doren states for DME end medical gas distribution.

BY THERESA FLAPERTY, Vasageg £l

NSURFRISINGLY, A large
majority of providers fear
the *Amazon effect™ on

the DME market, accoeding to the
results of a recent HME Newspoll

While Amazon already offers
basic DME, the retadl giant has
reportedly applied for whole-
sale distribution Incmnw enore
tham a dozen states for “durable
medical equipment distribu-
tion, medical gas dsstribution, or
both, "™ accondieg 10 eaaltiple news
repoets

“I dont hike things such as
oxygen being offered by coespa-
nies with no cinical teams,” said
David Chesnut, presidest of Pen-
nyrile Home Medical

About 82% of poll responderts,
like Chestaue, say they view the
possibilicy of Ammazee growing its
presence in the DME market as 2

negative
1t’s one thieg to bay cames and
walkers online, but certain DME
like oxypen equipmess can really
only be provided locally. sy poll

respondents
“What happens 10 the patient
that & oe oxygen and canX live
o>

AMATON PRGE 2

GF takes increasingly global outlook

Y UT BEAUUEY, Ecier

ATLANTA - A 35% increasc in its
mternational business in the past
two years has fueled two recent
ansouncements at GF Heahh
Products, says company exec

Ken Spete.

The company announced
in December that »t was buy-
ing Intensa, a healthcare fur-
niture manufactarer based in
High Polng, N.C., in 2 move that

CLEBAL GF PAGE 2

A MOCK.UP of Qeudam-Field's
new corgerate headguarnes,
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MOST READ STORIES

Retail, rebound, return?

#1 RESMED PREPARES TO
GNOW DEMAND FOR THAV-
EL CPAPS

Company officius alse
addeess misimal growth in
mask revenues

7 INVACARE SHIFTS INTO
PHASE TWO OF TRANSFON-

1 DRIVE DEVILAISS

B LI2 BEALLIEY, E2ner

NEW PRODUCT catego-
ry and & manufacturer
in transstion dominat-

ed the most read vendor sto-
ries in 2017

DREAMING ABOUY AIR

The AirMiri, a travel CPAP
from ResMed that bunched
in April 2017, was the sub-
ject of the No. 1 most read
story for 2017, *ResMed pre-
pares 1o grow demand for
travel CPAPs.” Soon after
the AirMini hit the market,
another travel CPAP. the
DreamStation Go, this one
from Royal Philips, aunched
Travel CPAPS as a mew prod-

uct category was the subject
of the No. 5 most read story
for 2017, *CPAP manufactar-
ers go small 1o go big.”
There are two reasons that
storics about travel CPAPs
floated to the top of the most
read list for 2017. First, trav-
¢l CPAPs represent some of
the most recent and more
interesting innovation in the
HME mdustry. (We can thank
CPAP manufacturers foe other
recent and interesting inno-
vitions: remote monilor-
ing capabilities and patsent-
engagement mobile apps. |
can think of oaly one other
space that has come close
10 this level of innovation:

Y L SEALUEY b

WEST SEPTFORD, AL - Jordas Flowers has grows up
in the scooter husiness, woeking for four diffesent
farmaly run, mobeliey related bessneses over the
years, His lawest, Vintage Vehicles USA which offi-
aally lasmched in January, combames his passioes:
for func sed assthetics. Herels what Flowers
had 10 say about why its the right time foe 2 com-
pazy than sells neardy $7.000 scooess thar Jook
like vintage vehicles

HME NEWS: How did Wintage Vehicles come %
fruison?

Jorcan Flowers: | met Vinzens Hohl of Rehasys at
an reneronsd wide show, where we were ekl
iting for Active Controls (a manufacturer of drve
controls for standasd and complex power wheel-
chavirs). He had a great concepe thae | Bad been
thieking about for years—making scootess Jook
like clussic surcenobiles so they'se more relevant
o customers. We've become ther U S datribrance
HME: Why are scooters fhat look He vintage ves-
clos maone relevans?

Flowers: Baby booeess have an bsose with geating
old—chey dont want to buy anything moblicy
related. Thats why we changed the name of the

Coverage secured by Kel & Partners | www.kelandpartners.com

‘It’s the return of retail sales’

Jordan Flowers of Vintage Vehicles USA says @ mobility provider with
a Gatsby scooter in their showroom will kmock people’s socks off’

company feom Vintage Mobelity 1o Vintage Vehi-
des. These scooters are cool enough that we're
marketing not only w people wich disabélities
and people who
are getting okler.
bt also 10 people
who in retire-
ment mmues-
ties or who have
large esttes who
JUSt Want & Wy to
wet around
HME: You're sell
g e scooters
hrough the HME
proides chaneel?
Flowers: Yes
we're giving them
the fiest crack
ac iv Its perfect
tisming, with the
returm of retail
sales 10 the HME industry. The whole industry s
turning les hack oo Medicare and iesurance, and
leasz-expersive peoducts. They're llipping back
JEROAN FLENTAS SEE MEAT PAGE

THE GATSBY MODE i the
first offering of Vintage
Vehicles. Up next: a ‘57
Cravy pickup truck,

Complex rehab manufactur-
ers and their “smart” drive
control systems for power
wheelchairs.)

Secondly. travel CPAPs rep-
resent a retail opportunity for
cash-starved peoviders, Both
ResMed and Philips have
emphasized the renail oppor-
tenities of wravel CPAPS, par-
ticularly for omline providers

So these stories have that
wow factor (cool new tech-
nology?) and that need fac-
lor :_polcmu. new bhusiness
lime?}

REBUILD THEN...7
Invacare was the subject of
wo of the mos: read stories

MOST FEAD STORNS SIE AE0 A

Pedors
shifts
gears

BY LT BEAVURY, Eomor

FOSWELL, G~ Frustrated By the
decreasing number of providers
still waling to provide orthope-
dic shoes for Medicare benefi-
claries, Pedors kas tarned fis
eyes 10 physical and cccapa-
tiosal therapests

The companmy recently
laueched 2 *Geratric Footwear
Progras” that offers PTs and
OTs in nursing homes discowm
codes they can share with their
patients to belp them offset the
wost of therapeutic footwear

*As a shoe company that spe-
dlalizes In onthopedics that was
secng, 2 lot of our core custom-
ers dnift away—the pedoethists
and podiatnsts—we needed to
take a different appeoach,” said
Stephen OHare, peesident

PEZORS SEL MERT PR

BRIEFS

Medline nearly triples
footprint in Maryland
BALTIVOME - Mockae & nearly trighag i foct-
gt e Mandasd wih e constructon of &
1.9 mBon-soure-foot Catribution Lonter n
e PFrocpo Busicess Pak n Paryain, The
oW Cerr, which wil e ace the compaty's
curmint Have de Gace laci ity will be LEED.
Confind and & @Eacted 10 Croae Mo han
200 airw 005 OV the “ex! Sx yoa's, #c-
coring %0 & press reearss Yo e Marynd
Cepartect of Commevos, The carter 5 070
of 40 strormgicaly locaed actons the courty,
fom which & dayidates 350,000 meccal
cerdces

CHAP names new leader
WASRINGTEN - The Doard of droctors of
Commuriy Hoad Accreciation Pasmtner
P tipped Batas MeCarn as presdent
ang CEO. Mclare "as sevved a5 Interim
prescect avc CLO snce Juy 2007 Hee
SAPOINCe SPANS Santuive ies with na-
Sonal homece peonided over the last two
COCROeR. “We 20 excled %0 Mave Barbann
assume the poston of CEO ang prescdert,”
B0 Maureen Spavace, charwomare of To
boarc. “Her naticnal expenance = gualty
MENAgRvn, Combined with her viaon and
POty Make her 190 oot eader 10 tae
CHAP forward ™ Mclamn comes to CHAS
4o rmecen Healh, weer she —as: moantly
BANEC 38 T CoTEATYs Chiet Industry of-
fcer basec n Washingion, DC.

ResMed named top citizen

SAN SIEED - FoshNind has Deen mamed ore
of Amence's 109 100 copoate ciidens for
e SO0 STEON yeir by Fordes and
JUST Capral & nonpeofit Tt analy2es
N ranas Comparies tases o mow hey
Barve 1m0 prores of the Amencan peopin
FeeMad ravked No. 76 among ofer vge
pubicl taded US. cowperes anc No.
2 in “Healtn Care Eqaipmern: & Sevices.”
Companies were compansd o issuss T
INCRCEC WOKEr COTDAIEROr a7 wWele-
17, CUSIOMe tNErmeT. procuct Impact, oo
OO MBNct, COmMmmunty Supodn ind
b Croarson. “This POndr Rcenewiedi that,
Pore ot Reshiod, we o' LIlng o com-
MM 0 best svve our paents, phys-
cans, provicies, cormmunises and our 6000
ResModara s0eving peopie in 120 courtden
wordaice " sad Mok Famdl, CEQ.

F&P files lawsuit in AU
AUCXLAND, New Toalang - Fisher & Paykel
Hoatoae fled Dnent rngament coocond-
s agare Reshed in the Focerd Coun of
Austraba on Dec. 12, alaging that some of
FeeMads pod.om, Inchdng s ArSense 10
G Lums "o -owvashe versinors, Ritnge
on four of its paents, RCCCAdNg 10 News -
pons. FAP sos CaMEges and nunclons
et WokS frivent Reshed fom manutas-
WnG ane sellng theen pod.cts N Austak
FA&P anc HesNiad arve panmet >
pondng it @ number of countren. Mot s
corrdy, the Engish Panorts Count sded win
FAP, sayng a ResMed patont for mashs &
ol i e UK
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Permobil adds power assist to portfolio

LERANON, Tens, - P'ermobil has acquined
MAX Mobility, the Nashville, Tenn.-
based manufacturer of the SmanDrive
power assist device.

MAX Motlity's most recent release,
the SemartDrive MX2+ with Push Track-
er, works on virntually any esanual
wheelchair on the earker.

“Almost three out of four manual
wheelchair users have shoulder pain
already.” said Mark Richter, Ph.D., CEQ

MOST READ

CONTINILD PASV PREEOUS PAGE
for 2017, The No. 2 most read story,
“Invacare shifts into phase two of trans-
formation,” provided an update on the
compary's efforts 1o lift a coesent decree
with the U.S. Food and Drug Adminastra-
tion that limated its abality to design and
manufacture products at its corporate
headquarters and Taylor Sireer faciliny.
In this story, published in early Febru-
ary, CEQ Matt Momaghan called 2017 a
rebuslding year for Invacare, something
that certainly played out in the subse-
quent moatks and peaked in July, when
the FDA lifted the decree

The No. 4 most read story, “Invacare
reduces workforoe again,” is representa-
tive of moves by the compary. more than
onge in 2017, o align costs with reduced
sales. Most recently, in December, the
coespany announced anocher lay off of
abowut 110 employees
DRIVE AS HARBINGER
Drive DeVilbiss snagged one of the most
read stories again this year, with “Drive
DeVilhiss hows out of Medirade Speing.”
{The company was the subject of the
No. 1 most read story for 2016 with us
acquisition of DeVilbiss Healthcare.) The
aumber of exhibitoes and auendees at
Medtrade and Medrrade Speing has long
been used as the barbinger of the kealth
of the HME industey and when one of the
largest manufacturers decides to forgo
one of those events, it big news, Drive
DeVilbiss was at Mederade in the fall.

So, will travel CPAPS take off &5 a retail
opportumity?

If 2017 was, as Monaghan said, a
rebuslding year, will 2018 be Invacare’s
rehound year?

Will Drive DeVilbiss be back a1
Medtrade Speing?

Tame will tell, and so will the most
read stories for 2018, s
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of MAX Mobility. who will join Permo-
bil &5 semior group Innovation advisor,
working across the power, manual, and
seating and positioning ponfolios. *By
becoming part of Permobél and adding
power assist to the portfolio, we can
expand our reach and reduce should
pain for users globally.™

The SmartDrive device, which weighs
Jusz over 12 pounds, attaches to the back
of the user’s manual wheelchar and uses

PEDORS SHIFTS

COMTIN LD PRI FREADLS ™aE

Patients can buy footwear directly from
Pedoes and use the discount code wo cover
their shipping costs and, ¥ secessary, their
exchanges of repams

Becawse footwear can belp prevent ships
and falls, which can lead to more costly
complications, the PTs and OTs in nursing
homes and long-term care facilicies have 2
vested imterest in the market, ('Hare says

“They're frustrated by the lack of peo-
wviders, too, but they're not interested in
buying footwear or billing for it.™ he sad
“This aliows them 10 make 2 recommenda.-
tion, but they're not involved. It sisnplifies
the whole process.”

O'Hare says he doesn't blame providers
who are weary from insufficient reimburse-
mese, noesiop sedits and cutthroat com-
pesition onkine for leaving the footwear
market. But Pedors had 1o do something
10 stemn the tide

“We've had a decline m sales,” he sad

While Pedors s no stranger 10 sellng
direct 10 consemer—it has had an e-com-
merce component 1o its website since
the late 90s—historically it has relsed on
its B2B business for the bulk of its sales,
O'Hare says

“B2B wis what this company wis built
on,” he said “We still waes 10 sapporn our
wholesale customers. We're tryleg wo peo-
vide a compeomise by keepang ther pric-
ing in place.”

Tom Fise, executive director of the
American Onkotic and Prosthetics Asso-
clation, says be hasat seen a significant
number of providers dropping footwear
and inserts, but he wouldnt be surprised
if their volumes of business were on the
decline.

As for PTs and OTs in the market, *1
would say they are a very semall part of
the marketplace right mow, but that could
change,” he said. nwa
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a bualt-im battery to power the chaar for
miles on a single charge

Larry Jacksoe, president of Permobsl
Husiness Regios Americas, says Smar-
Drive “greathy expands our offering and
will provide an independent mobality
solutson for our users globally.*

MAX Mobility is only the most
recent of a number of acquisitions for
Permobal in 2017, mcluding Comfoet
Company in October. s

GLOBAL GF

COSTINLED FROM PACR 1
increases its upholstery making capabili-
thes by 40,000 square feet

“We currently do upholstery in Geor-
gia and that line is av capacity,” said
Spett, president and CEO, “The growth
we've seen requires us to expand.”

Spett chalks up Graham-Ficld's suc-
cess oversess, where i1 has distributces
in 84 different countries, with the high
demand for largely U.S -made, quality
products

“(Foreign providers) want the product
you're makieg for the Mayo Chinics and
the Jobus Hoplies ™ he sald. “Also, as macee
domestic peoviders move overseas—hospi-
tals and groups are setting up joumt opera-
tions—they carry a lot of wogh

With an intemnational outlook in
mied, Graham-Field also announced in
Ocrober that it was expanding ks global
headquarters in Atlanta to serve as not
only its main base but also its customer
showroom, regonal distribution center
aed cat-and-sew manufacrarieg facility
The address. 1 Graham-Fleld Way.

“We're leasing space for ocur regional
distribution center and our cut-and-sew
manufacturing facility, so » was time to
make an investment,” Spett sald. “It's
a show of commitment 10 the markeis
we're in, that we're mot going anywhere
amyiime soon © wwa

FLOWERS

SONTINLEDR FROm PRIVID LS NG

10 cash sales and to Seature-nich and qual-
ity driven produacts. A mobelity provider
whao has this scooter in his showroom—
knocks peoples socks off.

HME: You were at Medtrade in the fal of
2077, What was the recesdon there?
Flowees: | knew we were 2 tnt when we
solid out all of cur available demo units
This was befoee the first production units
arrived i carly December

HME: You cusrestly offer a Gatstry model,
Wit neat?

Flowers: We're working with them on
developing accessories for the market. At
o reguest, they're working oo 2 heavier
duty version with a bigger bantery and
moor. Cur next design is based on a 'S7
Chevy packup truck

HME: What kooos you keep Innovating,
specticaly i this ndustry?

Rowers: It5 fun. Aed you po 1o bed fedling
#nod having helped somenne continue 10
#et around. Fve had a passion for i my
wholke life, growing up in the busmess, nd-
ing sCooters round. MM

e

Vendors *
BRIEFS

SoClean scales with

investment backing

CXFEAD, Mass, -~ Solean. whoh makes
CPAP sanitzing devices, hes securod in-
vestment bacwing from DW Healthcare
Parrecs. The tinding wil sliow SoClean,
which guadruplec sales = 2017, % scae
170 COMBMTY ACTOTING 10 3 DrOSS Neeane
“TW Hoakncare Panners & ideally suined
0 ke 1 %0 the rext level” said Rotent
Wikns, CE0 of SoClean. “Thei seasoned
modthcare rvestment tea™ s cedcated
%0 acceleratng SoClear s growth %0 maxc -
mize cur valao, We are cortdent that e
Dest @ yet 10 cowe for SeCloan in 2018
and beyord.” Torato-tased DW Hoearr-
cave Partners is a healthcane-focused pr-
wate oguty frm that speciales In scakeg
mid-sized companies. “Sollean Fas revo-
uticrized the way that CPAP machines
are cheaned,” said Andrew Caragher,
cofouncer and managng pantner of DW
Vasthcare Parmers. "We a'e eacted to
back a product that provides such 5.0
SIErtal VAL 10 1S users.”

ResMed debuts Mobi

SN FRANCISCD - Headeo mas formaly inoro-
duoad 5 Arst portatie cxygen ConCant -
W 20 the maruet. The Compaty says Modi
wil Do avalebie 10 U.S. patens Drough
or VME provicess later ths gaater, srd it
= pUrSUInG Clearanca 50 sl in Gther CouT
o3 in 2010 "We have ooumed decaces
of patiew.centered ResMod techaol-
OQy ANd CRSGN NSO inte ths POC.*
sad ResMed CEQ Mick Farrel. “We've
actieved great mobity, cormfort anC T
Apy qualty 17 sleep apnes treatment with
ArMicsi, the worc's avalest PAP device.
Mobi offers that same great balance 1o
e maty miions of peopie who rely on
SUpplamantal aEypen 0 enoy Ther Nghest
qualty of ¥e " ResMec teconcally ertored
e home axygen Teapy market n 2006
when 1 bought Acitn, Tesas-Dased Ino-
v Tochacioges, e manulactuse of T
UeCroce Acavox, an utra-ig~t POC, and
e Activox DUOZ, an riegrined stationary
and POC system

Philips embeds telehealth
services into solutions
AMSTERDAN 304 SOSTEN - Foyal Priios and
Asvirrcan Well have 4990d a new strineg e
parrerthip to joimly delver virtual cam
30A0s around the wors. The two com-
faries Wil work to embed Amercan Wells
Moble WA Senices Mo an amiy of
Priiga soluions, spanning personal heath
and wolress, population mealts mamage-
ot and cinkcyl programs. “PRips e ngs
gmat consuTe professoral devoss and
pograra, cophld wih dowedd anayt
03" sac 190 Schoenbeng, MDD, chaimman
and CEOQ of Americen Well “Wih e ao-
dton of teleteals, they Can row offer ev-
aryFirg from dath coliection %0 cate pro-
vaen and dicicd nervention.” The frst
Prilps sohution 0 have Amercan Wel's
mobie telehea th services embodced in it:
e JGrow parecting app. ATercan Wel
= the teleheath infrastnucum boning e
gest payers, hospitals and employers n
e US, which colectvely service mom
a0 150 milion Amencans, Prips says




